STATE OF CALIFORNIA -— HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SQCIAL SERVICES

PROGRAM INTEGRITY
REQUEST FOR REGULATION INTERPRETATION

INSTRUCTIONS: Complete items 1 -10 of the form. Use a separate form for each policy interpretation request. Retain a copy of the
Word Documant for your records, and submit via emait fo: PiBPclicy@dss.ca.gov.

1. REQUESTOR NAME: 5 COUNTY:
Veniura

2. PHONE NO: 6. SUBJECT:

EMAIL: IEVS Non-compliance and ES/IN
3. REGULATION CITE(S): 7. REFERENCES: (ACLs/ACINs, COURT CASES Etc.)
20-006, 40-129.414, 63-301.548 Expedited Services Webinar 5/19/16
4. DATE OF REQUEST: 8 DATE RESPONSE NEEDED:
02/07/2017 02/10/2017

9. QUESTION: (INCLUDE SCENARIO IF NEEDED FOR CLARITY):

Scenario: Client active CalFresh has not received Expedited Services (ES). The case is then closed for failure to
cooperate with an IFS (or any other IEVS abstract). The client later reapplies for CalFresh and requests ES.

is the client entitled to ES if otherwise eligible? Would the same answer apply for CalWORKs and Immediate Need (IN)?

10. REQUESTOR'S PROPOSED ANSWER:
Yes, the client is entitled to ES, if otherwise eligible. The client would not be entitled to any future ES untit they comply
with IEVS.

The same answer applies for CalWORKs and Immediate Need - once issuance only.

11. CDSS RESPONSE:

(see attachment)

Based on the scenario above, CDSS concurs with your response. CalFresh cannot answer the question for CalWORKSs,

PROGRAM INTEGRITY ANALYST: APPROVING MANAGER:
Chris Daniels Jaime Aguirre

DATE: BATE,

02/07/2017 03/09/2017

DATE RESPONSE RECEIVED/LOG # (CDSS Use Only):
217 - P 17-03

Please note: The policies expressed in this response are based on the unigue set of facts presented and should not be presumed to
apply in other situations.
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